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CHARACTERS

EVE, female, 35 years
MAY, female, 40 years
THEO, male, 60 years
OLIVER, male, 25 years

DOUBLING

Roles B and C should be assigned to the actors whose primary 
character is not in the scene.  

This play went to press before the end of rehearsals and may differ 
from the play as performed.
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SCENE ONE. OLIVER

A party. OLIVER shouts to be heard over the music. 

OLIVER: It’s a grey area, that’s what I’m saying.
B: Vigilantism?
OLIVER: I don’t know why there’s not more of it, actually.
B: Because we have the rule of law. Because we have a justice system. 

Because, most people, we believe in the social contract—
OLIVER: I don’t know, if I was … maybe people should rise up a bit more.
B: ‘Rise up’?
OLIVER: Stop complaining. Stop being disappointed by their systems 

and their governments and if they’re being mistreated, actually do 
something about it. 

B: ‘People get the leaders they deserve’ that sort of thing?
OLIVER: Maybe. Yeah.
B: What did the Syrians do to deserve al-Assad?
OLIVER: Nothing, I don’t mean—
B: What did the Americans do to deserve Trump? 
OLIVER: Are you really asking me that—
B: Okay, that one’s too easy.

A brief pause. They both burst out laughing. 
You’re drinking the Limoncello aren’t you?

OLIVER: It’s just the right balance of bitter and sweet.
B: Sally from my torts class made it in her bathtub. It’s lethal.
OLIVER: Manslaughter in NSW can you get a non-parole period of 

fifteen years. If I die of alcohol poisoning, Sally could be going 
away for a long time. 

B: Too bad I’m not interested in criminal law otherwise I’d defend her.
OLIVER: What are you interested in?
B: I’m not sure yet.
OLIVER: No?
B: Still too early to tell.
OLIVER: It’s almost nine-thirty. Twenty-five to ten, actually.
B: Maybe I’m interested in what’s right in front of me.
OLIVER: I hope so.
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A brief pause.
B: For a while I thought I was interested in intellectual property law. 

Patents and copyright and stuff. Scientists are fine, but there’s too 
many wankers in the arts world. I mean, did you see that painting 
on the way in? 

OLIVER: In this house?
B: The one that’s just a dot. A tiny yellow dot on a huge white canvas. 

In the hallway. 
OLIVER: Oh.
B: Have a look. It’s hilarious. It has a sign underneath with the name 

of the artist and the gallery and the year and all that. So you know 
they paid bank for it. 

OLIVER: Who?
B: The rich wankers who live here. 

A very short beat.
Oh God.

OLIVER: It’s fine.
B: I’m so sorry.
OLIVER: Don’t worry, it’s my parents’ house. And they are wankers. 
B: Are they here?
OLIVER: They’re away this weekend. I’m twenty-five and I still have 

house parties when they’re out of town. I’m living at home until I 
finish my Juris Doctor. 

B: Where have they gone?
OLIVER: Down south. Near Berry.
B: They have a country house?
OLIVER: Yeah.
B: [teasing] A weekender? A property. ‘An estate.’
OLIVER: I guess.
B: You’re rich. I know why you’re doing law, you’re going to run for 

pre-selection for the liberal party aren’t you?
OLIVER: They’re rich. I have fifty dollars to my name until Tuesday.
B: I’m sorry. I’m teasing. This is a Sydney University postgraduate law 

party. Everybody’s rich. 
OLIVER: Except for you?
B: I’m on a scholarship. I’m a legal genius.
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OLIVER: I have a scholarship too. Mine’s called Centrelink Austudy.
B: Do you work as well? Or you just live off your trust fund?
OLIVER: I do some tutoring in the summer holidays but I have trouble 

keeping up with assignments during semester, as it is I’m only 
scraping in passes, the occasional credit.

B: That’s okay.
OLIVER: I don’t even like law. I’m only doing it because … my parents 

have their own firm. Mostly corporate clients, they expect me to 
work with them when I graduate. They pushed me to do law straight 
after school but I put them off. Backpacked around Europe until my 
grandmother’s inheritance ran out. Now there’s no escaping it, I’m 
destined to do contracts for the fine people of Macquarie Bank. I 
don’t know why I’m telling you this.

B: So you don’t like law. What do you like?
OLIVER: Maybe I’m interested in what’s right in front of me.

[Offering his hand to shake] I’m Oliver. 

SCENE TWO. EVE

EVE: I called an hour ago. I spoke to the manager about some tennis 
stuff?

B: That’s me.
EVE: Right. Well, this. This here is brand new.
B: Looks like a robot.
EVE: It’s a ball machine. Used, but only lightly. 2017 model. Good as new. 
B: One of them robots that criss-crosses the carpet, vacuums your floor 

while you’re out. This is lot bigger than they usually are.
EVE: It’s for tennis. 
B: Dogs are scared of them, moving around the house like they’re alive. 

Cats attack them.
EVE: It’s for tennis training, instead of playing with another person it 

will lob balls at you, one hundred, two hundred kilometres an hour. 
Toughens you up, lets you practice on your own. It’s the training 
partner that never gets tired.

B: I can’t sell this.
EVE: It’ll slice, top spin, drop shot, make you run, practice your ground 

strokes. 
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B: No-one’s going to buy this.
EVE: Do you know how many parents want their kid to be the next 

Serena Williams, Roger Federer? They’ll pay anything. 
B: Two hundred bucks.
EVE: It’s worth four grand!
B: Best-selling items are slow cookers, golf clubs and air fryers. If you 

have any of those, bring ’em in. 
EVE: Do you sell tennis rackets? I have—I can see you have squash 

rackets.
B: I can do you a deal if you wanna take both squash rackets.
EVE: I’m not buying, I—
B: Don’t think I am either.
EVE: This one is used by Rafael Nadal. 
B: I can give you twenty-five. Forty for the one with the green handle.
EVE: Now that. Ash Barty uses this brand.
B: Seventy dollars for both and I’ll need to see some ID.
EVE: Nadal won two French opens with this racket. The strings have 

just been replaced.
B: You have a driver’s licence?
EVE: Both are worth at least two-hundred and fifty new. The frames are 

in very good condition. You’ll sell them by Easter, I promise you.
B: Slow cookers, air fryers, if you have any of them, bring ’em in.
EVE: Can we go back to the ball machine.
B: Those I can move. 
EVE: As I say, it’s worth four thousand dollars but—
B: The ring around your neck. 
EVE: But I would be willing to accept as little as eight hundred dollars 

today only.
B: Three hundred for the ring.
EVE: Roger Federer did an ad for this ball machine in Japan.
B: I’ll take the ring.
EVE: Digital billboards, screens all over Tokyo. Him hitting with this 

machine on a very blue court surrounded by mountains.
B: I’m about to change my mind.
EVE: The Japanese love robots. They believe machines are essentially 

soulful and good.
A pause.
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You would, wouldn’t you? Of course you would take the ring.
EVE slowly undoes a chain around her neck and considers the 
ring hanging from it. She hands it to B. 

Four hundred dollars.
B: Three hundred.
EVE: How do you know? How can you look at something and think you 

know what it’s worth?
B: Cash. Sign here.
EVE: Will it go in the window? 
B: Yeah. 
EVE: Sell it to someone divine. 

SCENE THREE. MAY

When B speaks, they address the audience. When C and MAY speak, 
they whisper to each other. 

B: Welcome back everyone. Good lunch, yeah? I love the spinach and 
feta rolls these caterers do. Lovely. Alright, this afternoon we’re 
going to cover the principles of—

MAY: What’s this for anyway?
C: What?
MAY: The training. What is this about?
C: I don’t know—
B: Key principles of Advanced Customer Aggression and Conflict. By 

the end of today, all of you, as managers, will be equipped with the 
necessary tools to go back to your contact centres and upskill your 
teams. It’s my job to make you, as leaders, more robust and agile so 
that you can ensure the team behind you is resilient and confident. 
And who doesn’t want that, yeah?

MAY: Is everyone here from human services?
C: I think so—
B: Alright. So. We’re going to walk through some specific and 

experiential learning options to demonstrate de-escalation 
techniques that you and your frontline staff can use when dealing 
with challenging and aggressive customer situations.

MAY: What’s a ‘customer situation’?
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C: Just a phone call—
B: When you go home tonight, you’ll leave with the skills to identify an 

escalating customer situation and you’ll know how to safely disengage.
MAY: Does that mean ‘hang up’ on them?
C: Yeah—
B: We’ll also go through emergency response protocols and post-

incident procedures. And, I’m sorry, I know not everyone is into 
it, but there will be some role-play. This is different to the usual, 
though, this is special. I promise, you’ll love it. 

C: Jesus.
MAY: Do you think I can fit through the bathroom window and make it 

to the car park?
C: You leave without me and I’ll make your face into a ‘customer 

situation’.
B: So. That is the plan for this afternoon. Sound good, yes? Alright. 

What else? Tea and toilet break is at three-fifteen so look forward 
to some shortbread biscuits with your Earl Grey. Before we get 
started on the scenarios, David from the Department is going to 
give you an exciting update on the roll-out of the Microsoft virtual 
assistants that Human Services will be pioneering next month. In a 
couple of years, I tell you, this AI is so good your team will all be 
virtual assistants and instead of training humans at Centrelink I’ll 
be coaching computer programs. This is incredibly cutting edge. 
I’m honoured to be part of this, I really am. Take it away, David!

MAY: The phones are going to be answered by computer programs?
C: Apparently. 
MAY: So then why are they bothering to train us in ‘advanced 

aggression’ now?
C: Something big is coming. 

SCENE FOUR: THEO

THEO: Have some more beans.
B: Theo.
THEO: Come on my love, one more spoon.
B: Theo. 
THEO: You prefer the bread. Do you want some more bread?
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